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Agenda

 What Is An HRA?
 Introduction to Health Equity 
 HRA Claims Processing 
 Medical Plans Review
 Health Equity Consumer Portal & App
 Questions? 
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What Is An HRA?
 A Health Reimbursement Arrangement, aka an HRA,  is an employer funded 

account that can generate significant savings for both the company and 
covered employees.

 Offering a medical plan with a higher deductible reduces the premium cost 
to the company and covered employees.

 Covered employees benefit from lower premium costs and are exposed to a 
lower deductible

 The company sets aside a specific amount of funds on an annual basis to 
help offset certain expenses on the medical plan.  

 Hudson Lock’s HRA is set up to cover a portion of In Network deductible 
expenses

HRA the easy way on Vimeo
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https://vimeo.com/user104814553/download/454542225/2216b79c93
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Why Choose HealthEquity? 
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Claims Integration 

24/7 Member Services

Award Winning Mobile app

Convenient Help Center

Easy Account Management

Claims Integration 
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HRA – COVERED EXPENSES 
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HRA Pays 
$1,000

You Pay
$1,000

Member
$2,000 Deductible
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HRA Pays
 $2,000

You Pay
$2,000

Family
$4,000 Deductible 

There is a $1,000 per member responsibility. The 
HRA will begin to pay immediately for any member 
who reaches their $1,000 deductible responsibility. 
The maximum HRA reimbursement is $1,000 per 
member. 

There is a $1,000 per member responsibility. The HRA 
will begin to pay immediately for any member who 
reaches their $1,000 deductible responsibility. The 
maximum HRA reimbursement is $2,000 per family.

Health Equity Health Reimbursement Arrangement (HRA)
In-Network Deductible
Pay the Participant – Claims Feed with BCBSMA
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HealthEquity – How It Works
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2 31
Visit Medical Provider

Visit your medical 
provider and present 
your ID card

2
Provider Sends Claim

Provider sends claim to 
your health plan for 
processing.  These claims 
are then sent to 
HealthEquity and appear 
in your account. 

3
Pay Your Provider

You are responsible for 
paying medical expenses 
until you have reached 
the HRA deductible 
specified by your 
employer.  After that, 
HealthEquity will 
automatically reimburse 
you for eligible expenses 
until the HRA funds are 
gone. 
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MEDICAL PLANS REVIEW
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Medical Plan Options: 

  BCBS HMO Blue NE $2,000 with PillarRx

  BCBS Preferred Blue PPO $2,000 with PillarRx 
      (only available to Out-of-Area Employees)
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Medical Plans: Deductibles

Deductible

HMO Blue New England 
$2,000 with PillarRx*

Preferred Blue PPO $2,000 
with PillarRx*

In-Network
 (Member/Family) $2,000/$4,000 $2,000/$4,000

 Out-of-Network
 (Member/Family)

No Coverage Combined with In-Network
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In-Network Outpatient Services 

HMO Blue New England 
$2,000 with PillarRx

Preferred Blue PPO $2,000 
with PillarRx

Office Visit 
 (Preventive/PCP/Specialist)

$0 Preventive
$20 Copay for PCP

$35 Copay for Specialist

$0 Preventive
$15 after Deductible

Mental Health Outpatient Visits $20 Copay $15 after Deductible

Chiropractor/Acupuncturist Visits* $35 Copay $15 after Deductible

Rehabilitation Outpatient Visits*  
(PT/OT/Speech)

$35 Copay after 
Deductible $15 after Deductible

Urgent Care Visits $35 Copay $15 after Deductible

Emergency Room Visits $150 Copay $150 after Deductible
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Medical Plans: Cost of Services Overview

*Visit limits may apply to some services.
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Medical Plans: Cost of Services Overview Cont’d
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In-Network Services 

HMO Blue New England $2,000 
with PillarRx

Preferred Blue PPO $2,000 with 
PillarRx

Diagnostic Testing 
(X-Rays, Lab Work) Covered in full after Deductible Covered in full after Deductible

Imaging
(CT/PET Scans/MRIs) Covered in full after Deductible Covered in full after Deductible

Outpatient Surgery Covered in full after Deductible Covered in full after Deductible

Inpatient Hospitalization Covered in full after Deductible Covered in full after Deductible
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Medical Plans: Coinsurance

Coinsurance

HMO Blue New England $2,000 
with PillarRX

Preferred Blue PPO $2,000 with 
PillarRX

In-Network
20% after Deductible

Applies to Durable Medical Equipment 
& Prosthetics

20% after Deductible
Applies to Durable Medical Equipment 

& Prosthetics

Out-of-Network No Coverage
20% after Deductible

40% after Deductible Applies to Durable 
Medical Equipment & Prosthetics
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HEALTHEQUITY 
MEMBER PORTAL & APP
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HealthEquity Member Portal and Mobile App
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Member Portal Guided Tour - Sales Site

1. Open your browser and go to: www.healthequity.com 
2. Click “Login”
3. Select “Health Equity”
4. Enter Username or Create Username & Password 

Use the app to manage your HRA Account

• View account balance
• Request distributions
• Review transaction history
• Upload and organize receipts
• Use UPC Scanner
• Mobile application is available on iOS 

and Android

https://app.teamwalnut.com/player/?demoId=9eeb8fe3-0477-4106-afed-b497df31d8cf&screenId=1b1fed3c-53b4-418b-9451-f3a0be1e661c&showGuide=true&showGuidesToolbar=false&showHotspots=true&source=app
http://www.healthequity.com/
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HealthEquity HRA – Setting up Direct Deposit
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Add an EFT account for Direct Deposit of HRA reimbursements 

External account verification: This allows you to add and verify your bank account 
information for immediate use.

1. Navigate to the Make a Payment in your portal. A Payment does not need to be 
requested to enter the EFT information

2. Click ‘Add Account’

3. Enter account information

4. Click ‘Save Account’.

When you see this confirmation, your bank account has been added:
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HealthEquity HRA – Setting up Direct Deposit
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Add an EFT account for Direct Deposit of HRA reimbursements 

Additional external account verification
1. Select the account purpose:

2. If your account will be verified, HealthEquity will place a small deposit into the account, 
usually less than $0.50, within 2-3 business days. 

3. Once the deposit is received, go to Account, Payment, Contribution, Settings, click 
'Verify’

4. On the ‘Account Details’ screen, enter the deposit amount in the provided box and click 
‘Verify.’ Your bank account should now be ready to use.

Note: It may take up to five business days for the 
initial contribution and/or reimbursement request 
to clear the account.
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Questions?

COPYRIGHT © 

  

Email us at: hrkassist@hilbgroup.com

Thank you!
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