
•	 Review the EAP benefit components

•	 Start requests for resources, 
research, or other information

•	 Review pending and completed 
requests 

•	 Access hundreds of e-learning 
courses to promote personal and 
professional development

•	 Get daily motivation via Quotiful

•	 Register for entertainment and 
shopping discounts

Your confidential resource, provided by

1.800.327.2255  |  Log-on at www.nexgeneap.com  | BalanceBenefits mobile app

NexGen EAP Mobile Platform

Easily access all components of your EAP benefit on your computer, tablet, or phone by 
logging into the NexGen EAP’s website or mobile app.

•	 Log in to the NexGen EAP website at  
www.nexgeneap.com 

•	 Download the BalanceBenefits app available at 
the iTunes App Store adn Google Play Store 

•	 Click “Register”
•	 Enter the Company ID provided on the  

Member Guide, available through your  
HR department

•	 Follow the prompts to create your own user 
name and password 

Access both the website and mobile app using 
the same user name and password.  Register on 
either platform using the directions below.


